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3awmTa npas rpaxnaH B XWIUWHO-KOMMYHaNNbHOM capepe SIBNSIETCS 0AHON N3 BaXHENWMNX
coumanbHO 3HaYMMbIX CPYHKLIMIA rocynapcTBa.

Mopsapok npenocTaBneHns Taknx ycnyr perynmpyetcs XunuiHoiM Kkogekcom Poccuiickoi
depepaunmn, 3akoHom Poccuiickoin depnepaumnm ot 07.02.1992 N2 2300-1 «O 3awmTte npas
notpebutenei», MpaBmnamy NpenocTaBneHNS KOMMYHabHbIX yCnyr COBCTBEHHUKAM Y
NONMb30BaTENSAM MOMELLEHNA B MHOrOKBAPTUPHBIX AOMAaX U XUMbIX 4OMaXx, yTBEPX AEHHbIMU
noctaHoeneHveM lNpasutenoctea Poccuinckon ®enepauun ot 06.05.2011 Ne 354, Npasunamn
coaepxaHus oblWwero nMylecTsa B MHOrOKBapTMPHOM LOME W NpaBuiamMm N3MeHeHns pasmepa
nnatbl 3a cogep>XaHue 1 PEMOHT XMWOro NOMeLEHNs B Cly4yae okasaHus ycnyr un
BbINONHEHUSI paboT MO ynpaBieHWIo, COAEPXaHNO N PEMOHTY 06Lero nmywecTsa B
MHOrOKBapTMPHOM OOMe HeHannexalero ka4ecTsa 1 (Mnv) ¢ nepepbiBamu, NPeBbILAOWLNMM
YCTaHOBNEHHYIO NPOAONXUTENbHOCTb, YTBEP X AEHHbIMU NOCTaHOBNEHMEM [1paBuTenbcTea
Poccuickon denepaumm ot 13.08.2006 Ne 491, n gpyrumm HopMaTMBHBLIMU NPaBOBbLIM akTaMu.

CornacHo [eCTBYOWEMY 3aKOHOAATENbCTBY UCMONHUTENEM XUNWHO-KOMMYHaNbHbIX YCNyr
ABNSETCS OPUANYECKOe NMLO HE3ABUCKUMO OT OPraHn3auroHHO--NMPaBOBOM (DOPMbI, a TakXe
WHOMBMAYANbHbIA NpeanpuH1UMaTenb, NPELOCTaBNSIOWME XUNLWLHO-KOMMYHa bHbIE YCYTN,
npounssoaswme nnm npuobpeTarolme KOMMyHanbHble PECYpChbl 1 OTBEYatowWwme 3a
obcny>XvnBaHne BHYTPUAOMOBbBIX MHXEHEPHbIX CUCTEM, C UCMONb30BaHNEM KOTOPbIX
noTpebuTento NpenocTaBNAOTCA KOMMYHabHbIE YyCnyru. icnonHutenem moryT 6biTb
ynpasnsiowas opraHm3aumns, ToBapuWECTBO COBCTBEHHNKOB XW/bS,
XUNNLWHO-CTPOUTENbBHBIW, XUNUWHBIA AN MHOW CNeumanm3mpoBaHHblii NOTpebuTenbckuii
KoonepaTus, a NPy HENOCPEACTBEHHOM yNpPaB/EHNN MHOrOKBAPTMPHBIM OMOM
cobCTBEHHUKAMM MOMELLEHNI — MHASA OpraHn3auuns, Npona3soasias unm npuobpetatowas
KOMMYyHasbHble Pecypchbi.

MNpw 3TOM OeATeNbHOCTb MO YyNpaBAEHMI0O MHOrOKBAPTUPHBIMI JOMamMmy OCYyLWECTBASeTCS
yNpaensowWmMn OpraHn3aumnsmMm Ha OCHOBaHUN NULIEH3UN HA OCYLLECTBNEHNE
npeanpvHUMaTEeNbCKOM AessTENbHOCTU MO YyNPaBneHMI0 MHOrOKBAPTUPHBIMIA LOMaMU.
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B cootBeTcTBMM cO CT. 4 3akoHa PP «O 3awute npas notpebutenei» ncnonHMTenb obsiaaH
oKasblBaTb yCNyru notTpebutento, NpuroaHbie 4ns Luenen, paan Kotopbix ycnyra nogobHoro
pona okasblBaeTcs. [Mpy 3TOM ycnyra no ka4ecTBy OOMXHA COOTBETCTBOBATb TpeboBaHNSM
HOpPMaTMBOB, CTAaHAAPTOB, CAHNUTAPHbIX HOPM U NMpasui.

Cratbsamn 7.22 n 7.23 KoAl'l P® npenycMoTpeHa aaMUHUCTPATMBHASA OTBETCTBEHHOCTb
MCNOMHUTENS 3a HApPYyWeHWe NpaBui COAEPXaHUA U PEMOHTA XUNbIX AOMOB U (MK) XUMbIX
MOMELLEHWN, a TakXXe HapyleHne Ka4yecTea 1 nopsaka npefocTaBeHns KOMMyHanbHbIX yCnyr
B BMIe WTpadoos B pa3mepe ot 500 no 50 000 pybneii.

Kak pelictBoBaTb NOTPeObUTENIO B C/lyYae HENPEeLOCTaBNEeHUS KOMMYHa bHbIX YCYTr UNnu
NpeLoCTaBNeHUs X HEHaanexallero kavyectsa?

Bo-nepBbix, HE06X0AMMO HE3aMeANNTENbHO YBEAOMUTL 00 3TOM aBapuinHO--AUCNETHYEPCKYHO
cnyx6y UCMONHUTENS UMK UHYIO CNy X0y, yKa3aHHY UCMNOTHUTENEM, B MUCbMEHHOW NN
yCTHOW doopMme.

Mpu 3TOM NOTPebUTENb OONXKEH COOBWNTL CBON haMUNMIO, UMSI 1 OTHYECTBO, TOYHbI aapec
NPOXMBaHUS, a TakXe BUI HENPeaoCTaB/IeHHON KOMMYHaNbHOM YCNyr nm
NpeaocTaBNeHHON KOMMYHa bHOM yCnyrn HeHaanexauwero kadectsa. CoTpyaHUK
aBapuinHo--aMcrneT4Yepckol cnyx6bbl 06s3aH coobWMTL NOTPEdUTENIO CBEOEHMUS O NULIE,
NPUHSIBLUEM 3aSIBKY (C0aMUNO, UMS 1 OTYECTBO), PErNCTPALMOHHBI HOMEP 3asIBKU 1 BPeMs
ee npuema.

B cnyyae ecnu coTpyHUKY aBapuitHO-ONCNETYEPCKOW CNyXObl M3BECTHbLI MPUYMHBI JAaHHOT O
obpalleHuns, oH 06s13aH HeMe ANNeHHO coobWwnTb 06 3TOM NOTPebuTento n caoenatb
COOTBETCTBYIOLLYIO OTMETKY B XYypHane peructpaunmy 3asiBok. 9ta 0TMeTKa CNyXuUT

OCHOBaHMEM 04 NPU3HAHUA UCMONHUTENEM (hakTa HeNpenoCTaB/IEHUSA KOMMYHa IbHbIX YCNyr
nnn npenoctasneHnda KOMMyHasbHbIX YCNYr HEHaaneXauwero Kka4ecrtea.

B npoTrBHOM cnyyae COTpYOHUK aBapuUinHO-aMcneT4epckor cnyx6ol 06s3aH cornacoBathb C
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noTpebutenem To4HOE BPEMS 1 OaTy yCTAHOB/IEHUS pakTa HenpeaocTaBneHms
KOMMYHarnbHbIX YCNyr UAn NPoBEPKM Ka4yecTBa NpenocTaBneHns KoOMMyHanbHblx ycnyr. Mo
pe3ynbTaTtam NPOBEpPKN COCTABSAETCS akT O HEMPeLOCTaBNEHUN KOMMYHA/IbHbIX YCAYr Uu
NpeLoCTaBNEHUN NX HEHaONeXxallero Ka4ecTsa, KoTopblii NoAnMucbiBaeTcs notTpebutenem
(vnn ero npencraBuTenem) N UCNONHUTENEM (U €ro NPeacTaBUTENEM).

[aHHbIV aKT CNYy>XWUT OCHOBAHMEM O/1s NepepacyeTta pasmepa nnartbl 3a KOMMyHabHble
yCnyru, a Takxxe Onsl ynnatbl UCNIONHUTENEM HEYCTOWMKN 3a HapyleHne cBoux 06s3aTenbCcTB B
pasmepe, yCTaHOB/IEHHOM doeaeparnbHbIM/ 3aKOHaMK U 1OrOBOPOM.

B cnyyae npuymMHeHns UICNONHUTENEM NN TPETbUMI NMuaMm yuepba Xn3Hu, 340P0OBbIO 1
(nnn) nmylwecTBy NOTPEOUTENS NN COBMECTHO MPOXMUBAIOWMX C HUM NUL, 0OWEeMy NMyLecTBy
COHCTBEHHUNKOB MOMELLEHWIA B MHOrOKBAPTUPHOM AOME UCMONHUTENb 1 NoTpebutens
COCTaB/IAOT 1 MOANUCLIBAIOT aKT, B KOTOPOM domMKCUpyeTcs pakT NPUYNHEHUS TaKkoro
ywepba. YkasaHHblii akT f0NXeH OblTb COCTABMEH UCMIONTHUTENEM U NOANUCAH ero
yNoJIHOMOYEHHbIM NPeAcTaBMTEeNEM He No3aHee 12 yacoB ¢ MOMeHTa obpalleHus

noTpebutens B aBapuinHo-gucneTyepckyto cnyxby. B cnyyae HEBO3MOXHOCTM NoanuncaHms
aKkTa noTpebutenem (MK ero npeacTaBUTENEM) OH AOMXEH ObiTb NoANUcaH OByMS

oyesmauamn. Takme akTbl COCTABNATCS B OBYX 3K3eMnnsdpax n MMetoT oanHaKkoBYytO

OPUANYECKYIO CUNY.

B cnyyae ecnu KoMMyHanbHble YCNyry okadaHbl HeHagnexaimm obpasom, notTpedutenio
HeobXoAMMO HanMcaTb UCMONHUTENO NPEeTEH3UIO U OTNPaBUTL ee 3aKa3HbIM MUCbMOM C
yBELOM/IEHVEM O BPYYEHMUN HA OPUONYECKUIA aApec opraHn3aumm.

B npeTeH3un ykasbiBatoTCA PEKBU3UTLI OpraHn3aummy (agpec n HassaHue), Kyaa obpauwaeTcs
noTpebuTenb; CyWecTBO NPeTeH3nn, Xanobbl; amnamns, UMs 1 0TY4ECTBO; aapec, no
KOTOPOMY XenaeT nony4ynmTb OTBET NoTpebutenb U TenedoH Ons onepaTuBHON CBS3W; Aata u
NOAMNUCh.
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MNpeTeH3usi cocTaBnsieTcs B AByX ak3emnnsipax. [epsbiii 3k3eMnasip NofaeTcst UCNONHUTENIO,
a BTOPOI ocTaeTcs y noTpebuntens, Ha KOTOPOM NULO NPUHSABLIEE NPETEH3NIO CTABUT AaTty U
noanunce. Ecnv ucnonHnTenb 0TkasblBaeTCs NPUHUMATb NPETEH3UI0, HY>XXHO OTNPaBUTb €€ Mo
noYTe 3aKasHbIM NMUCbMOM C yBenomneHneM. C MOMEHTa NONyYeHNs NPeTeH3NN HauyMHaeT
NCUYUCNATBCS CPOK, YCTAHOB/IEHHDBIV ONS yO0BNeTBOPeHUsi TpeboBaHuii noTpebutens.

B cnyyae ecnu npeteHaust He ByaoeT paccMoTpeHa B TedeHme 10 oHei, 3a 3aWmTol
HapyLeHHbIX NpaB cnenyeT obpawaTbCs B OpraHbl FoCy4apCTBEHHOMO XMINWHOro Haasopa u
NNLEH3NOHHOIro KOHTPONS.

ObpallueHns rpaxaaH B COOTBETCTBMM cO cT. 12 denepanbHoOro 3akoHa ot 2 mast 2006 roga
Ne 59-d 3 «O nopsinke paccMoTpeHust obpaleHuii rpaxaan Poccuiicko depepaumm»
paccmatpusaloTcsa B TedeHne 30 aHer co oHa ux peructpaumu. o pesynbtartam
paccMoTpeHns 0bpalleHns rocy4apCTBEHHbIV OpraH unvm ONXHOCTHOE NNLO AONXHbI
NPUHSITb MEPbI, HANpaB/IEHHbIE HA BOCCTAHOBNEHNE UMW 3alUTY HapyLWeHHbIX Npas, cBo60a 1
3aKOHHbIX MHTEPEeCOoB rpax.naHuHa.

BmecTe ¢ TeM He Bcerga KOHTPONMpYyoWmMe opraHbl OTBETCTBEHHO MOAXOAST K PACCMOTPEHMIO
obpalleHnin N NCMONHSIOT OaHHble 0653aHHOCTM.

K npumepy, B KamyaTckom kpae npv paccMoTpeHun obpalleHunii cobCcTBEHHMKOB OOHOMO 13
MHOrOKBapTMPHbIX AOMOB B ropofe Enn3oBo 0 He3akOHHOCTU peleHns obwero cobpaHus
cobCTBEHHUKOB NoMeLeHnin 0 Bbibope YneHoB npaeneHnst TCX, FocynapCTBEHHOM XMUANLWHO
nHcnekuunein Kamyatckoro Kkpasi Mepbl, HanpaeneHHble Ha NPU3HaHNe ero HedenCTBUTENbHbIM,
He NPUHSATLI. 3asiBNeHNe 0 NPU3HAHUN HeLEeNCTBUTENbHBIMU NPOTOKOMOB 06Wwero cobpaHus
cobCTBEHHUKOB NoMeLeHnin 1 3acenaHns npasneHns TCX HanpaBneHo B cyn TONbKO Nocne
BHECEHMS NMPoKypaTypor Kpas pykosoauTtento ["ocynapCTBEHHON XUNUIHOM NHCNEKUMEN
npeacTtasneHns 06 ycTpaHeHUN HapPYLEHWNIA 3aKOHa.

B cnyyae ecnu notpebutens N0 COCTOSHMIO 300POBbS, BO3PACTy, HEAEECNOCOOHOCTH 1
LPYrUM yBaxXuUTebHbIM NpUYMHaAM HEe MOXET caMm 06paTnTbCs B Cy, ero npasa B cyaebHOM
nopsakKe Npy HanMyYumM 0OCTaTOYHbIX OCHOBAHWIA MOTYT 3alMTUTbL OpPraHbl NPOoKypaTypsl,
KOTOpble paccMaTpuBaoT obpalleHns rpax.aaH B obuem nopsiake.
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Mpu 3TOM OCHOBHAas 3aJa4a OpraHoB NPOKypaTypbl B AaHHOW cdoepe — NOoHyXaTb OpraHsbi
rocyaapCTBEHHOW BNAcTU, MECTHOMO CaMOyNpaBeHUst U X OOMXKHOCTHbIX UL, Haanexalle
NCMONHATb BO3/TOXEHHbIE HA HUX 3aKOHO4ATEIbCTBOM MOTHOMOYMS.

Anekcen SAPELIKUN,

npoKypop otaena no Hag3opy 3a UCMO/THEHUEM

cenepanbHOro 3aKkoHonaresbcTBa

ynpaeneHusi F'eHepanbHou npokypatypsl P® B [1BPO
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